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FACT SHEET

CONTACT: Hotel Grand Pacific
463 Belleville Street,
Victoria BC V8V 1X3
Phone: 250.386.0450
Toll-free: 1.800.663.7550
Fax: 250.380.4475

www. hotelgrandpacific.com

OVERVIEW: The Hotel Grand Pacific is a Canada Select 5 Star, AAA 4 Diamond, Preferred
Hotels and Resorts® property, located right on the Inner Harbour in downtown
Victoria, British Columbia, Canada. With 304 spacious guestrooms and suites, the
Hotel Grand Pacific is renowned for delivering an exceptional and personalized
guest service experience. With a focus on health and wellness, the hotel offers
complimentary access to the Victoria Athletic Club, located on-site. The hotel also
boasts a spa and salon, two popular restaurants, a lounge, a café and full

meeting facilities.

THE BUILDING: The hotel originally opened in 1989 with 148 rooms. In 2001, a multi-million dollar
renovation and expansion project added a new wing and public areas, bringing

the total number of rooms and suites to 304.
LOCATION: The Hotel Grand Pacific is situated on Victoria’s famously beautiful Inner Harbour,

adjacent to the provincial Parliament Buildings and within strolling distance of

Victoria’s downtown boutiques, museums, galleries and restaurants.
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ROOMS: A total of 304 rooms and suites, encompassing 258 guest rooms, 40 one-
bedroom suites, and 6 luxury suites. All rooms are non-smoking. Nine rooms are
specifically designed for use by the physically-challenged, featuring automatic
doors and roll-in/walk-in showers. All rooms have balconies with views over the

Inner Harbour, Parliament Buildings or the mountains.

IN-ROOM AMENITIES: All rooms feature free high-speed internet access, air conditioning, cable and pay
movies, video games, video check-out, iron with full-sized board, hair dryer,
coffee and tea service, in-room safe, voice messaging and computerized security

system.

DINING: The Hotel Grand Pacific offers four dining options:

The Pacific Restaurant and Terrace: Casual family dining with a children’s

menu. Outdoor dining with views over the Inner Harbour

The Pacific Lounge: Quiet and relaxed club lounge
The Mark: Elegant fine dining room
Courtyard Café: Café with deli-style snacks and light meals

WELLNESS: Victoria Athletic Club
Located on-premises at the hotel, guests receive complimentary access to the
club. Facilities include a 25-metre indoor training pool, Jacuzzi, steam room and
sauna, squash court, weight room with Paramount strength training equipment
and free weights, fully-equipped cardio room, and stretching room. Guests can

also access scheduled fitness and yoga classes at a “drop-in” rate.
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The Spa at the Grand

The 2,000 square foot spa offers relaxation and deep tissue massage, hot stone,
Swedish, Sport, Thai and traditional massage with the option of having an RMT
conduct the treatment, reflexology, hydrotherapy treatments, body scrubs, toning
and wraps to relax the body, increase circulation, release toxins and promote
healing. The spa also offers a full range of esthetic services including a hair salon

and Darphin products.

BUSINESS CENTRE: The Hotel Grand Pacific ensures that every essential business need is looked
after with personalized service and assistance through the Hotel Grand Pacific
Business Centre. The centre provides PC workstations, printing, office supplies,
high-speed internet access, support services such as photocopying and faxing,
and boardroom that can be booked on an hourly basis.

MEETING FACILITIES: The Hotel Grand Pacific offers 10,000 square feet of meeting and function space
consisting of 13 fully equipped meeting rooms and a 3,000 square foot waterfront
ballroom.

The Victoria Conference Centre is two blocks from the hotel, offering an
additional 40,000 square feet of meeting space fully equipped with today’s
technology. The centre can accommodate up to 1,500 delegates.

DESTINATION: Victoria, British Columbia’s capital city, is located at the tip of Vancouver Island
and is easily accessed by air, land and sea. From Vancouver, visitors have the
option of a 35-minute float plane or helicopter ride, or taking a 90-minute
scheduled BC Ferries crossing from terminals either north or south of the city.

From Washington State, visitors can take a scheduled ferry from either Seattle (2
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% hours) or Port Angeles (90 minutes). Passengers arriving at Victoria
International Airport, or aboard BC Ferries from Vancouver, are within a 30-
minute drive of the property.
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